














 
 
 
 
 
 

Big Bear Urgent Care Board Report 
April 2022 

TOPIC UPDATE ACTION/FOLLOW UP 
1. Clinic Stats  Monthly Stats: 

o Jan: 448 
o Feb: 319 
o March: 339  

 
 
 
 
 
 
 

 

 Continue recruiting 
efforts to retain a 
permanent full -time 
provider.  
 

 Working on 
developing an 
Industrial 
Medicine/Work Comp 
information 
packet/proposal to 
present to potential 
community 
businesses. 

2. Provider Update   Provider Staff: 
o Dr. Knapik- Medical Director- working 1-2 

shifts/month 
o Dr. Beaird- contract physician-working 3-5 

shifts/month 
o Dr. Groke-contract physician- working 1 

shift/month 
o Kelli Gora, DNP- working multiple shifts as needed 

(also works FHC, ED and wound care)- Successful 
completion of DOT certification 

o Dr. Paul-Locum provider contracted through Pacific 
Companies 

o Dr. Shafik- Locum provider contracted through 
Pacific Companies 

 Continue recruiting 
efforts using Indeed 
and Intranet. 
 

 Interview Indeed 
candidates. Three 
interviews scheduled 
in April.  

 



 
 

o Dr. Ho- Locum provider contracted through Pacific 
Companies. 

 
3.  Operations  COVID Protocols- Developed COVID protocol for 

screening patients and visitors. Implemented Wello 
screening station. Provided option for patients who screen 
positive to be seen via telehealth or in parking lots 
(designated parking spot). Staff trained on PPE and fit 
tested for N95 masks. Implemented Abbott ID Now 
testing. 
 
 
 
 

 Education: 
o Breath Alcohol Testing (BAT)- Lora Townsend 

completed train the trainer course and is in process 
of training staff MAs (BAT).   

o Urine Drug Screen (UDS)- Staff MA in process of 
completing the training the trainer course 

o PPE Training 
o Experity Training 
o UV Disinfecting Light training 
o Splinting course-Dr. Melvani provided staff with 

hands on splinting training. 
o Infection Prevention- Room cleaning/disinfecting 
o Crucial Conversation course-Lora Townsend 

completed. 
o Ca.Gov Workers Comp webinars  

 
 Policy Development: Urgent Care policies go through the 

same approval process as all District policies. The 
following policies have been approved: 

o Screening Patients 
o District Wide Policies 
o Diagnostic Imaging 
o Radiological Exposure and Reduction Plan 
o Radiology Orders and Interpretation 

 In process of 
registering with 
CalREDDIE (CDPH) 
for COVID test 
reporting.  Working on 
policy development 
for HEPA Filter and 
UV disinfecting light 
use. 
 

 
 

 As stated 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 As stated 

 
 
 
 
 
 
 



 
 

o Radiology Overread 
o Reporting Results to the Federal Motor Carrier 

Safety Administration 
o Urine Specimen Labeling and Collection 
o Patient Registration and Medical Record 

Generation 
o Interpreter 

 
 Experity:  

o Working with Experity to review opportunities to 
improve documentation and workflow.  
 

o Experity team continues to work on insurance 
contracts.  

PAYOR STATUS 
Aetna Pending Medicare 
Anthem Blue Cross Contract In Process at Plan 

Level 
Blue Shield California Ap in Process at Plan Level 
Cigna Pending info from plan 
Medicare Ap in Process at Plan Level 
Health Net Federal Services TriCare Cert Non Network 
United Healthcare Contract In Process at Plan 

Level 
Multiplan Inc Network Closed 
Three Rivers Provider 
Network 

Effective/Completed 

Health Net Pending Doc/Info from Client 
Humana Contract In Process at Plan 

Level 
Kaiser Permanente Network Closed 
TriWest Healthcare 
Alliance 

Group decided  non par 

Heritage Provider Network Ap Pending Internal Process 
Regal Medical Group IPA Ap Pending Internal Process 
Medi-Cal Ap Pending Internal Process 

 
 
 
 
 
 
 
 
 Key staff receive 

weekly feedback 
reports. 

 



 
 

 

Inland Empire Health Plan Ap Pending Internal Process 
Molina Healthcare Ap Pending Internal Process 

 
 

4. Informational/Other  Nothing to report at this time. 
 
 

 

  
 

 

Sheri Mursick, RN, BSN Director Outpatient Clinic Services                                           Date: April 22, 2022 



Local Agency
Human Rescource 

Contact  Medical Dental Vision
 Number 

of  

City of Big Bear Lake Rebecca Cannon Blue Shield Platinum  Access + HMO, Blue Shield Plantinum PPO, Kaiser Plantinum Amertias  VSP 60
MARTA Karen Wentworth Blue Shield PPO, Blue Shield HMO Choice VSP 100% coverag 55
Bear Valley Electric Cristin Goldman Blue Shield Access+Full Network HMO, Blue Shield Trio, Blue Sheld PPO, Blue Shield HDHP, Delta Eye Med ?
Bear Valley Unified School Yasmin Kane Kaiser Permanente, Blue Shield of California, Epic Hearing, Blue Sheild PPO, Access & Health Maintenance HMO, Blue Shield TRIO Accountable Care Delta Dental MES Vision 290
Department of Water & Power Rachel Franklin Health Net HMO (Heritiage or Beaver) 2 Health Net PPOs and Kaiser HMO Delta Eye Med 36

Community Service District Morgan Szabad
Anthem Select HMO, Anthem Traditional HMD, Blue Shied Access+, Health Net Smart Care, Kaiser (CA), PERS Plantinum PPO (care), PERS Plantinum 

PPO (Choice), PERS Bold PPO (Select)
Delta   100% 

coverage
VSP 100% 
coverage 40

Sheriff Department Kelly Craig blue shiled HMO, quasie HMO & PPO, Kaiser Blue shield Eye Med 48
Big Bear Fire Authority Kristen  Shepherd Anthem EPO, Kaiser Amertias  Amertias 60
Bear City Airport Patricia Lopez ue Cross, Blue Shield, Helath Net, Kaiser Permanente, PERS, Peace Officers Research, Unithed Helathcare, Anghem Blue Corss, Blue Shield Medicare, Ka  Principal Principal 8

Snow Summit/Bear Mountain Mike Harris Anthem, Blue Cross Cigna VSP 

 
benefite

d
Bear Valley Park & Recreation Dolores Toner Blue Shield HMO, Heritage Medical Delta Care Eye Med 25
Chamber of Commerce Ellen Clarke NA does not offer insurance NA NA 1 1/2
Big Bear Disposal Rebecca Hinton                                                           California Choice,  Choices are Health Net, Kaiser Permanente, Anthem Blue Cross, Anthem Blue Cross PPO. United VSP 25
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