Bear Valley Community Healthcare District

Bear Valley Community Hospital

41870 Garstin Drive, Big Bear Lake, CA 92315
Phone: 909-878-8252 « www.bvchd.com

Availability of the Financial Assistance Program
HELP PAYING YOUR BILL

About Our Financial Assistance Program

Bear Valley Community Hospital offers financial assistance to patients who cannot afford to pay their
hospital bills. You may qualify for FREE care (Charity Care) or a significantly REDUCED bill
(Discount Payment Plan) based on your family size and income.

FREE CARE (Charity Care): Available to patients whose family income is at or below 350% of the
Federal Poverty Level (FPL).

DISCOUNTED CARE: Available to patients whose family income is between 350% and 500% of the
FPL. Discounted bills are calculated based on the Medi-Cal payment rate — the lowest rate the
hospital accepts.

You do NOT need to be uninsured to apply.

There is no charge to apply for financial assistance.

Emergency and medically necessary services are covered under this program.

2026 Federal Poverty Level examples:

1 person = $15,650/year | 2 people = $21,150/year | 4 people = $32,150/year.
(350% of FPL for a family of 4 = $112,525/year)

How to Apply

Applying is easy and free. Here is what you do:

Step 1 — Request an Application
Pick up a Financial Assistance Application from any of the following locations:

Patient Financial Services Office
Admissions

Emergency Department
Download at www.bvchd.com

Step 2 — Complete and Return Your Application


https://www.bvchd.com/
https://www.bvchd.com/

Fill out the application and return it with the following documents:

o Proof of income (recent pay stubs, most recent federal tax return)
e Proof of family/household size
e Any insurance information (even if you believe you are uninsured)

Step 3 — We Will Review and Notify You

You will receive a written decision. If approved, your bill will be adjusted or eliminated. You may
appeal any denial or reapply if your situation changes.

For More Information

Patient Financial Services Office

Phone: 909-878-8252

Address: 41870 Garstin Drive, Big Bear Lake, CA 92315
Office Hours: Monday-Friday, 8:00 AM-5:00 PM

Financial counselors are available to help you complete your application at no charge.

Where to Find Our Financial Assistance Policy

The complete Financial Assistance Program (FAP), the plain language summary, and financial
assistance applications are available:

At the Patient Financial Services / Billing Office

At the Admissions Lobby

In the Emergency Department

Online at www.bvchd.com (look for “Help Paying Your Bill”)

By calling 909-878-8210 — a copy will be mailed to you at no charge

Hospital Bill Complaint Program

The Hospital Bill Complaint Program is a state program, which reviews hospital decisions about
whether you qualify for help paying your hospital bill. If you believe you were wrongly denied financial
assistance, you may file a complaint with the State of California's Hospital Bill Complaint Program.
Visit:

HospitalBillComplaintProgram.hcai.ca.gov

You may also file a complaint with Bear Valley Community Patient Financial Services office:
Phone: 909-878-8252
Address: 41870 Garstin Drive, Big Bear Lake, CA 92315


https://www.bvchd.com/
https://hospitalbillcomplaintprogram.hcai.ca.gov/

More Help

Help Paying Your Bill - There are free consumer advocacy organizations that can help you
understand the billing and payment process. You may call the Health Consumer Alliance at
888-804-3536 or go to healthconsumer.org for more information.

Additional free resources:

e Inland Counties Legal Services: 1-888-245-4257
e Your local county Social Services office can assist with Medi-Cal enrollment

Health Coverage Options

You may also qualify for health coverage programs that can help pay future medical bills:

Covered California

Subsidized health insurance for individuals and families.
Visit CoveredCA.com or call 1-800-300-1506.

Medi-Cal

Free or low-cost health coverage for Californians with limited income.
Apply at your county social services office or online at BenefitsCal.com.

Medi-Cal Presumptive Eligibility
Bear Valley Community Hospital is authorized to screen patients for Medi-Cal Presumptive Eligibility.

If you may qualify, we can temporarily enroll you in Medi-Cal while your full application is processed.
Ask our financial counselors for details.

Hospital Pricing Information
Shoppable Services (Federal Price Transparency)

In compliance with federal Hospital Price Transparency regulations, a list of our shoppable services and charges
is available online at: www.standard bvchd.com

California Patients’ Bill of Rights

You have rights as a hospital patient in California. Learn more at: www.bvchd.com



https://coveredca.com/
https://benefitscal.com/
https://www.bvchd.com/

This notice is required by the California Hospital Fair Pricing Act (Health & Safety Code §127400 et
seq.)Effective Date: January 1, 2026

Bear Valley Community Hospital « www.bvcommunityhealth.org

LANGUAGE ASSISTANCE / AYUDA CON EL IDIOMA

Bear Valley Community Hospital « (760) 866-5501
41870 Garstin Drive, Big Bear Lake, CA 92315
Mon—Fri BAM-5PM

The following notice is provided in English and the top 15 languages spoken by Limited English-
Proficient (LEP) individuals in California, as required by state law. All language assistance services
are FREE.

ENGLISH

ATTENTION: If you need help in your language, please call (760) 866-5501 or visit the Patient
Financial Services Office. The office is open Monday through Friday, 8:00 AM to 5:00 PM, and is
located at 41870 Garstin Drive, Big Bear Lake, CA 92315. Aids and services for people with
disabilities, like documents in accessible alternative formats such as braille, large print, audio, and
other accessible electronic formats are also available. These services are free.

ESPANOL (Spanish)

ATENCION: Si necesita ayuda en su idioma, llame al (760) 866-5501 o visite la Oficina de Servicios
Financieros para Pacientes. La oficina esta abierta de lunes a viernes, de 8:00 a.m. a 5:00 p.m., y se
encuentra en 41870 Garstin Drive, Big Bear Lake, CA 92315. También estan disponibles ayudas y
servicios para personas con discapacidades, como documentos en formatos alternativos accesibles
como braille, letra grande, audio y otros formatos electronicos accesibles. Estos servicios son
gratuitos.

H3C (Chinese)

HE . MR EEERENIES AT, EECE (760) 866-5501 BRIfEAEE M S5 ME D AZE. HAE
FE T 8] 9 B — 22 i 1 B4 8:00 & T 4F 5:00, HutibfizF 41870 Garstin Drive, Big Bear Lake, CA
92315, FAITIL FkbE N LRt BI R & MRS, WE 0. KRR &0 S A G rS i 4% U S A
o IXUBHR S5 1 G BB AL,


https://www.bvcommunityhealth.org/

TIENG VIET (Vietnamese)

CHU Y: Néu ban can hé tro bang ngdn ngir ctia minh, vui long goi (760) 866-5501 hodc dén Van
phong Dich vu Tai chinh Bénh nhan. Van phong mé clra tr Th&r Hai dén Thir Sau, 8:00 sang dén
5:00 chiéu, tai 41870 Garstin Drive, Big Bear Lake, CA 92315. C4c hd tro va dich vu danh cho ngudi
khuyét tat nhw tai liéu & dinh dang braille, chi¥ in I&n, &m thanh va dinh dang dién t&r khac ciing cé
san. Cac dich vu nay mién phi.

TAGALOG (Filipino)

ATENSYON: Kung kailangan mo ng tulong sa iyong wika, mangyaring tumawag sa (760) 866-5501 o
bumisita sa Opisina ng Mga Serbisyong Pinansyal para sa Pasyente. Ang opisina ay bukas mula
Lunes hanggang Biyernes, 8:00 AM hanggang 5:00 PM, sa 41870 Garstin Drive, Big Bear Lake, CA
92315. Ang mga tulong at serbisyo para sa mga taong may kapansanan, tulad ng braille, malaking
print, audio, at iba pang electronic na format, ay available din. Ang mga serbisyong ito ay libre.

3k=-o] (Korean)

Fo): Alake] ol 2 =fo] PR sAM (760) 866-5501 %2 A3} SAI AL Al A MH] 2 AR AE
Al e AHF A e AR 52U/ @ 8AIRH F 5AIZHA] 9 H T, 4= 41870
Garstin Drive, Big Bear Lake, CA 923154 Ut} 312, & &3, e o] 2 B 718 M A} & 2] o] Aol Ql&
Bz AR % ol & eyt o] 2§k Au| 2= FaYgyTh

RUSBENrEL (Armenian)

NLCUNNF@E3NFL: Brb atg wuhpwdtwn E oqunipniu &tip |Ggyny, futunpnud Gup qulquhwntg
(760) 866-5501 Ywd wygbb R3pqwunh $Shuwluwlywl Swnwjnipntulbph Spuutljwy:
Spwutlywyp pwg E Gpynwpwprhhg nuppwe, dwdp 8:00-hg 17:00, hwugb™ 41870 Garstin Drive, Big
Bear Lake, CA 92315: OguntpnLultp U dwnwjnipjncbutp” bwiuwwnbuwéd hwpdwunwdnoe)ncu
nLutignn wuawlg hwdwn, huswbu ophuwy’ ppwjywl gnpbip, fJun2npwitnwn LwwagnniE)nil,
dwjbwagpnipjnculutp W wy hwuwuth ElGYwnpnuwjhu dbwswhtp, Unyuwtu hwuwlbh Gu: Uju
SwnwjnipnLuutpp wuddwp Gu:

PYCCKWW (Russian)

BHUMAHWE: Ecnn Bam Hy>xHa nomoLLb Ha BalleM SA3blKe, MO3BOHUTE no Homepy (760) 866-5501 nnun
nocetute OToen omMHaHCOBbIX ycnyr anga naumeHtoB. Oduc paboTaeT ¢ noHeAenbHUKA MO NATHULY C
8:00 pno 17:00 n pacnonoxeH no agpecy: 41870 Garstin Drive, Big Bear Lake, CA 92315. Takxe
AOCTYMHbI BCNOMOraTesnbHble CpeAcTBa Ans Niogen ¢ orpaHMyYeHHbIMY BO3MOXHOCTAMM, BKAOYaAs



AOKYMEHTbI WpndpTom bpanns, KpynHbIM WpUETOM, B ayanodopmMarte n pyrnx 4OCTYMHbIX
9NEKTPOHHbLIX popMaTax. ATK YCnyru npegocrasnstoTcs becnnaTtHo.

UATHt (Punjabi)

e e Aad 3T »yeT 3T fg v € B3 J, 31 faauT 994 (760) 866-5501 3 1% od A HdH
&3t Aerel TE3d AQ| TE3d AHed 3 Hade'd, ALd 8:00 3 H™H 5:00 <1 3d, 41870 Garstin Drive, Big
Bear Lake, CA 92315 '3 Y& IfdeT J| »UTIH feniastvi Tet g8, <51 gurdt, »i3i6 »i3 I3 fedaatad
granct {9 TH3RH Quway Ja | feg Aeel He3 Ia|

4u 2l (Arabic)

Sl Jary | oampall Al lenad) (€05, 5 5l 5501-866 (760) bl Juai¥) o i eclizly baclue ) dalay i€ 13) 14y
41870 & a5 2L 5:00 i Blaa 8:00 e daeall I 281 (e Garstin Drive, Big Bear Lake, CA 92315.
Claadll o8 W e 5 4 saall Ol 5 35S0 ALl 5 ol o 48 oy 36 IS (lBle Y (553 Galanidl saclise Jilus s Wagl i i
dilaa,

&~ (Farsi)

O iy € an gl Jlen (Ml clead i )b 280 (il 5501-866 (760) L Wkl cals Sl 58 gl 4SS 4 R taa i
41870 Lo 5 Sl b seba Hamy 8:00 U e A:00 el dnea U 40il 3 Garstin Drive, Big Bear Lake, CA 92315
St g ) (slacie b 5 gm0l i e 4g il alea 1 e glaa g 510 2 5 Ciledd 5 lacSS iy )8
At 8L Glead cpl Caal dga g 3 80,

f&dl (Hindi)

& < i 3AUHT (YT U H YeTadl B SMaedhdl g, df (760) 866-5501 TR Hid B3 A1 A9 faxita
a1 Sty oY | HATAd IR ¥ YHAR, Jas 8:00 ¥ M 5:00 Fol dd, 41870 Garstin Drive, Big
Bear Lake, CA 92315 UR efl 3841 § | fasbeiit safaidl & forw sier, a1 fife, oiffed 3R o saeeie
UReUl B gXdaod Suas ¢ | 3 9a e ¢ |

Hmoob (Hmong)

CEEB TOM: Yog tias koj xav tau kev pab ua koj hom lus, hu rau (760) 866-5501 lossis mus ntsib
Chav Haujlwm Kev Pab Nyiaj Txiag rau Cov Neeg Mob. Lub chaw ua haujlwm ghib hnub Monday
txog Friday, 8:00 AM txog 5:00 PM, ntawm 41870 Garstin Drive, Big Bear Lake, CA 92315. Cov kev



pab cuam rau cov neeg xiam oob ghab xws li braille, ntawv loj, suab lus, thiab Iwm hom electronic kuj
muaj. Cov kev pab cuam no yog dawb xwb.

Manig2s (Cambodian/Khmer)

Gam: U SIOEAEIMISSWMNMaIUNHES Iy Siainist (760) 866-5501
ysuisimsmiunduiniiminass Sy miondunGsnigsS sanigu)s aiensd 8:00 (Am
20U 5:00 QNS 18141870 Garstin Drive, Big Bear Lake, CA 923154 SStaijEnuUNSH MM

S G AMIN Braille, NUHMS, (0iS[H SH{SHSWASGH STIRjHIs]afAoI SN
NSNS N B ASIN

H AF& (Japanese)

EE  SRIOEETOYR— NBMEREEAIL, (760) 866-5501 (B EREW\ 22, BEWE
P—bRAEOE ZHHLEE N, BOTZABRA LA OFFi8H N L% E TEE L TERY

. 41870 Garstin Drive, Big Bear Lake, CA 92315 (25 Y £, A5 « KERQRET - TF - T OO
TRV ITNVREBEBFEADOL ) REEOH L HFMITOIEBFATEET, ZhbDO—ERFT
THERCT,

A v (Thai)

Fodune: winaaudasmMeanuTsmdailumunvssan Tusalus (760) 866-5501

wse Widinnuusmeyeanstudmsuthe dnnuidlavimsiudunsfsiuans daus 8:00 u. &1 17:00 u. i
41870 Garstin Drive, Big Bear Lake, CA 92315 uanmnﬁﬁaﬁu%maﬁ’m%u&jﬁmﬁ Wy enasitudnysiusad
shiuwaune nay 189 uassUuuudiBnusofiindduy vameamanil e T

Bear Valley Community Hospital  (760) 866-5501 « www.bvcommunityhealth.org

These language assistance services are free of charge.
Required by California Health & Safety Code §127400 et seq.


https://www.bvcommunityhealth.org/

